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in the U.S.  To supplement the individual notice effort, we selected online Banner Notices 

targeted both broadly to all homeowners, and more focused on specific homeowner groups and 

other property owners.  The table below shows the details regarding the Banner Notices.   

Online Network 
Banner 
Sizes 

National Adult 
Impressions 

Facebook 
A18+ Homeowners 
A18+ who engaged with content re: home ownership 
Remarketing to those who visited the case website 

 

 
Newsfeed & 
Right Hand 

Side 

90,127,988 

Instagram 
A18+ Homeowners 
A18+ who engaged with content re: home ownership 
Remarketing to those who visited the case website 

 

 
 

Newsfeed 
 

30,408,577 

Google Display Network 
A18+ Homeowners 
Remarketing to those who visited the case website 
Behavioral targeting to apartment property owners 

 

300 x 250 
300 x 600 
970 x 250 
728 x 90 

122,152,513 

Verizon (Yahoo) Ad Network 

300 x 250 
300 x 600 
970 x 250 
728 x 90 

30,228,135 

TOTAL  272,917,213 

17. Combined, 272,917,213 impressions were generated by the Banner Notices, 

which ran from April 6, 2020 through May 6, 2020.  Clicking on the Banner Notice linked the 

reader to the Settlement Website, where detailed information about the Settlement could be 

obtained.  Screenshots of the Banner Notices that ran are attached as Attachment 3.  

Sponsored Search Listings 

18. To facilitate locating the Settlement Website, sponsored search listings were 

acquired on the three most highly-visited Internet search engines: Google, Yahoo! and Bing.  

From April 6, 2020 through June 5, 2020, the sponsored listings were displayed 297,798 times, 
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resulting in 2,121 clicks that displayed the case website. Screenshots of the search ads are 

included  as Attachment 4.  

Press Release 

19. To build additional reach and extend exposures, a party-neutral Press Release was 

issued nationally on January 7, 2020, to approximately 5,000 general media (print and broadcast) 

outlets across the United States and 4,500 online databases and websites. In addition, the notice 

was also distributed to the Construction and Building Materials microlists.  An example of the 

press release is included as Attachment 5.  

Settlement Website, Toll-free Telephone Number and Postal Mailing Address 

20. On January 9, 2020, a dedicated website was established for the Settlement 

(www.vk457sprinklersettlement.com), which will remain active during the entirety of the 

Settlement claims administration period.  At the website, Class Members are able to obtain 

detailed information about the case and review key documents -- such as the Settlement 

Agreement, Motion for Preliminary Approval, the Court’s Orders, and the Notice 

documentation -- as well as answers to frequently asked questions (“FAQs”).  As the Court 

issues additional Orders regarding the Settlement, they will be added to the Settlement Website. 

Moreover, Epiq added Class Counsel’s Motion for Attorneys’ Fees and Costs to the Settlement 

Website when it was filed. 

21. Importantly, the website allows Class Members to file a Claim through an 

electronic claim portal or to download and print a Claim Form for submission by mail.  The 

Settlement Website address was displayed prominently on all Notice documents.  As of July 9, 

2020, there have been 99,628 unique visitors to the website and 363 Claim Forms downloaded. 

In total, 109 paper claims and 427 website claims have been received.  
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22. On January 9, 2020, a toll-free telephone number (855-951-0810) also was 

established to allow Class Members to call for additional information and listen to answers to 

FAQs.  Callers heard an introductory message and then had the option to continue to get 

information about the Settlement in the form of recorded answers to frequently asked questions.  

Callers also have an option to request a Long Form Notice, Claim Form, and other 

documentation by mail. As of July 9, 2020, the toll-free telephone number has handled 367 calls 

representing 2,534 minutes of use and service agents have handled 195 incoming calls 

representing 2,158 minutes of use.  Service agents have also made 16 outbound calls 

representing 84 minutes of use. 

23. A post office box (P.O. Box 3127, Portland OR 97208) for correspondence about 

the Settlement was established and maintained, to allow Class Members to contact the 

Settlement Administrator by mail with any specific requests or questions, including requests for 

exclusion.   

24. As of July 9, 2020, Epiq has received 94 pieces of correspondence to the P.O. 

Box.  An email address (info@vk457sprinklersettlement.com) also was established and 

maintained to allow Class Members to contact the Settlement Administrator via email.  As of 

July 9, 2020, Epiq has received 615 email inquiries to this email address. 

Requests for Exclusion and Objections 

25. Per the Settlement Agreement (paragraph E(1)(b)) and the Court’s Preliminary 

Approval Orders, requests for exclusion and objections had to be postmarked on or before June 

5, 2020, to be considered timely.  Epiq received 27 unique requests for exclusion postmarked 

June 5, 2020, or earlier.  Four unique requests for exclusion were postmarked June 8, 2020, or 

later.   
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26. An Exclusion Report listing the requests for exclusion from the Settlement is 

included as Attachment 6.   

27. Epiq also received three documents which expressed a desire to opt-out of the 

settlement but also posed certain objections (none of which related to adequacy of the notice 

effort).  After consulting with the submitting entities, these submissions were subsequently 

deemed to be opt outs and any objection withdrawn.  They are included among the 27 unique 

Requests for Exclusion postmarked by June 5, 2020. 

CLAIM FORM SUBMISSIONS 

28. As stated above, as of July 9, 2020, Epiq received a total of 536 Claim Forms. 5 

29. The Claim Forms consist of 427 that were submitted online via the Settlement 

Website and 109 Claim Forms that were submitted via mail. 

30. Based on Epiq’s initial review, the Claim Forms to date seek the replacement of 

14,488 number of sprinkler heads and five Claim Forms concern Activation Claims.   

31. Epiq will keep the Parties apprised of the number of Claim Form submissions 

received throughout the Claim Period through regular reporting. 

CONCLUSION 

32. In class action notice planning, execution and analysis, we are guided by due 

process considerations under the United States Constitution, by state and local rules and 

statutes, and by case law pertaining to the recognized notice standards under Rule 23. This 

framework directs that the notice plan be optimized to reach the class and, in a settlement class 

action notice situation such as this, that the notice or notice plan itself not limit knowledge of 

the availability of benefits—nor the ability to exercise other options—to class members in any 
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way.  All of these requirements were met in this case. 

33. The Notice Plan including paid media and individual notice effectively reached 

at least 80% of the Class. In 2010, the Federal Judicial Center issued a Judges’ Class Action 

Notice and Claims Process Checklist and Plain Language Guide.  This Guide states that, “the 

lynchpin in an objective determination of the adequacy of a proposed notice effort is whether all 

the notice efforts together will reach a high percentage of the class.  It is reasonable to reach 

between 70–95%.”   Here, we have developed and implemented a Notice Plan that readily met 

that standard. 

34. The Notice Plan described above provided for the best notice practicable under 

the circumstances of this case, conformed to all aspects of the Rule 23, and comported with the 

guidance for effective notice set out in the Manual for Complex Litigation, Fourth. 

35. The Notice Plan schedule afforded sufficient time to provide full and proper 

notice to Class Members before the opt-out and objection deadlines. 

 I declare under penalty of perjury that the foregoing is true and correct.  Executed on 

July 10, 2020, at Beaverton, Oregon. 

                                                                                   ________________________________ 
Cameron R. Azari 

 
5 The Claim Forms will be subject to further review, including, without limitation, to identify duplicative Claims, 
ineligible Claims, and documentation review to determine payment. eligibility and amounts. 
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